
	 	
	

1214 Captain O’Neal Dr. 
Daphne, Alabama 36526 

License No. AL 1871 
	 	 Daphne,	Alabama	36526	

 
 

Psychotherapist-Patient Agreement 
 

Psychotherapy (1 time per week), psychoanalytic psychotherapy (2 times per week), and TeleTherapy 
[henceforth, collectively referred to as “therapy”] offer unique opportunities for patients to not only 
experience symptom relief, but also the ability to work through many of the issues that led to the 
troubling symptoms in the first place. In this process, patient and therapist develop a relationship that 
can be used as a vehicle for change and growth so that long-standing struggles can become a part of the 
patient’s story rather than a central determinant or a overwhelming reminder of painful experiences and 
traumas. Increasing frequency of appointments allows a deepening of the therapeutic process and 
greater potential for long-lasting change. By using the unique therapeutic relationship as a means of 
deeper understanding and experience, the patient and psychotherapist are able to work through many 
ongoing, seemingly insurmountable troubles.  
 

Background 
 
I am a licensed clinical psychologist in the state of Alabama. I earned my Doctor of Psychology (PsyD) 
at Wheaton College in Illinois. I am currently a candidate in psychoanalysis. This training is above and 
beyond my doctoral training, allowing me to specialize in psychoanalytic psychotherapy and 
psychoanalysis. I provide psychotherapy, coaching, and teletherapy for children and adults. 
 

Confidentiality 
 
Confidentiality is one of the most important elements of therapy. Without the ability for the patient to 
trust the therapist to maintain confidences, the patient is unable to share some of the happiest, saddest, 
darkest, scariest, and most secretive parts of her/his emotional experiences. I will not discuss your 
information with any person, unless given prior permission (both written and verbal) by you. While I 
do maintain records of our appointments and content of our meetings, I make every effort to keep 
these secure. 
 
In all but a few situations, state law and the rules of my profession protect your confidentiality. 
However, the limits of confidentiality in the state of Alabama are as follows: 
 

• If I have cause to believe a child, disabled person, or an elderly person has been or will be 
abused, neglected, or exploited, I am legally required to report this to the proper authorities. 
 

• If you make a serious threat to harm yourself or others, the law allows me to try to protect you 
or a potential victim. This usually means telling others about the threat and helping you seek 
appropriate help. 

 
• If you inform me that a mental health professional has been sexually inappropriate with you, I 

am required to notify state authorities. 
 

 



	

• If I learn that you are abusing substances that put your fetus in imminent danger, I am required 
to notify the authorities unless it can be shown that you are taking appropriate measures to stop 
the drug use.  
 

• If I am subpoenaed to appear in court and provide testimony regarding my knowledge and 
experience of you, I will assert privilege on your behalf. If the judge insists I testify (via 
subpoena), I will testify truthfully and honestly to whatever I think or believe about you. 
 

 
Appointments 

 
During our first few appointments, we will discuss what brings you to treatment and your background. 
We will determine together the course of treatment and whether or not we would work well together. If 
we do not believe we would work well together, or if you would prefer someone different, I will 
provide you with names of trusted colleagues who might better suit your therapy goals. If I believe I 
can help you and you are interested in pursuing therapy with me, we will set up regular appointments, at 
least once per week; the greater frequency offers the most intensive work. Once time(s) are set, the 
day(s) and time(s) are solely yours; no other patient will be scheduled during your appointment time(s). 
 
Online Scheduling 
 
You can receive an appointment reminder to your email address or your cell phone (via text message). 
You can also enjoy the convenience of online scheduling at any time. The quickest and easiest way to 
do this is through my website drkatiepenry.com. However, appointment information is considered to 
be “Protect Health Information” under HIPPA. By registering to manage our appointments online, you 
are waiving your right to keep this information completely private. 
 

Acuity 
“Acuity” is the application through which I have created and maintain my online scheduling 
service. Acuity and I have entered into a BAA agreement for HIPPA compliance. Further, their 
service meets the rigorous requirements of the HIPPA Security Rule. 

 
Fees 
 
Please find my fees below. I accept all credit cards, as well as health and flexible savings accounts. I also 
offer a cash/check discount as well as a sliding scale fee. If you would like to petition for a sliding scale 
rate, you should be prepared to have a candid conversation detailing your income and expenses. I only 
keep a few sliding scale patients on my schedule at any given time, so if it is determined that you are a 
good candidate for this service you may have to wait for my availability to change.  
 
Service Cash/Check (discount) Credit Card 

Initial Consultation $165 $175 

Psychotherapy/Psychoanalysis $140 $150 

Telephone Consultation $20/five minutes $21.50/five minutes 
 



	

 
 
Cancellation and Late Arrival Policy 
 
You will be charged for all missed appointments, unless you give 24 hour notice ahead of time; 
however, if we are able to reschedule our appointment time(s) during the same week at a time that is 
convenient for both of us, there will be no additional charge. Because of the nature of therapy, your 
appointment time(s) are solely yours and will not be filled with any other appointments. You will not be 
charged for appointments when I am out of the office; I will tell you as soon as I know I am going to 
be unavailable and will make reasonable efforts to reschedule the appointment at a time convenient for 
both of us. 
Your appointment time(s) are set aside specifically for you. We will need to begin and end on time. If 
you are running late, we will still end on time. If I am running late, I will either prorate our time 
proportionally, or I will make up the time when it is convenient for both of us. 
 
If you choose to discontinue therapy, I request we meet at least one more time to discuss your reasons 
for ending treatment. This not only gives us a chance to address any concerns you might have, but also 
an opportunity to end treatment well. If you desire, at any time, to see a different therapist, I am happy 
to provide a list of names of therapists. 
 
Billing 
 
Payment is due at the time services are rendered. Monthly, I can provide you with a "super bill" that 
details services rendered, as well as payments made and outstanding. All outstanding bills should be 
paid as soon as you receive a statement of your balance and no later than the 10th of the month. For 
those seeking insurance reimbursement, your superbill will include the necessary codes for these 
purposes. 
 

Electronic Transfer of PHI for Certain Credit Card Transactions: 
I utilize Square and PayPal as two options for processing your credit card information. These 
companies may send the credit card-holder a text or an email receipt indicating that you used that 
credit card for my services, the date you used it, and the amount that was charged. This 
notification is usually set up two different ways - either upon your request at the time the card is 
run or automatically. Please know that it is your responsibility to know if you or the credit card- 
holder has the automatic receipt notification set up in order to maintain your confidentiality if you 
do not want a receipt sent via text or email. Additionally, please be aware that the transaction will 
also appear on your credit-card bill. The name on the charge will appear as Dr. Katie Penry, LLC. 

 
Legal/Forensics 
 
As a patient of mine, you agree you will not call on me for any legal or forensic proceedings on your 
behalf. In these scenarios, I would be seen as a biased witness and this could potentially ruin our 
therapeutic relationship. If you are in need of a referral for any kind of forensic work, I can provide 
names of colleagues with this specialty who can assist you with this type of evaluation. If I do get called 
to court for any proceeding involving you (whether called by you or not), you will be responsible for 



	

payment of my services, including any preparation or travel I might have to do (unless, of course, the 
party who subpoenas me is paying my fee). My forensic fee is $300 per hour. 
 

Contacting Me 
 
My practice phone number is 251-929-4644. I prefer to be contacted directly by phone. Talking by 
phone is the most confidential way we can communicate. However, I have determined that 
communication by other means such as email is more convenient for some. If this is your preference, I 
can be reached at drkatiepenry@gmail.com. Like my office phone, this email is for communications 
regarding billing, scheduling, and paperwork only. If I am unavailable, I utilize a confidential voicemail 
system. I will make every attempt to call you back at my earliest availability. When I am out of the 
office, I will return your phone call when I have returned to the office.  
 
If you have an urgent concern, please call my office phone number so that we can discuss it. If you are 
experiencing an emergency, please contact 911 or go to your nearest emergency room. Because I 
cannot be available 24 hours a day, this is the quickest and most efficient way for you to achieve safety; 
however, I would like to be made aware of your emergent situation as soon as your safety and/or 
health has been secured.  
 

Summary 
 
I am honored that you have chosen to work with me in psychotherapy. I recognize the large 
commitment you are making; I look forward to joining you on your journey to wholeness. I do not take 
your choice lightly; I believe this endeavor will be fruitful and worthwhile. 
The greatest compliment I can receive is a referral from a patient. If you are satisfied with my services, I 
would greatly appreciate your referring other people who might benefit from my services. 
 

*Please retain this for your own records. 
 


